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Telecom

As experts in bespoke telecoms solutions you can count on Diva Telecom to
and

Whatever telephony services your business requires, we have the products and experience
to ensure you get the right solution.

OUR IS THE PERFECT ENGAGEMENT TOOL FOR UPDATES SUCH AS;

o PATIENT APPOINTMENT REMINDERS
o RECALLS
HEALTH CAMPAIGNS

DivaTxt is a unique business tool. It's so flexible and cost-efficient that its potential uses for your practice are
literally countless. With our easy-to-use interface, you can enhance productivity whilst using SMS as an
effective way to communicate with your patients.

Our in-house developed text messaging platform provides a robust patient messaging service, the ability to
create a two way SMS communications send outbound updates or reminders and receive inbound replies.

Our bulk messaging facility also allows for the mass messaging, compose, send and view reports all from one
easy to use to portal.

More information and our explainer video is available via

Or call us to set up a demo on 0330 333 0468

2 @ @ ® @ ©



BUSINESS TELEPHONY

CcLOUD
COMMUNICATIONS

CONFERENCE CALLS

UK BUSINESS
NUMBERS

Smart telephony solutions designed to cut costs without reducing quality
and flexibility.

Phone Systems - Bespoke system solutions that benefit from UK-based
support and a hassle-free single point of contact, low-cost calls, line rental
and maintenance.

Lines & Calls = Cost efficient line rental and calls

Business Connectivity - Fast, simple, and flexible internet access available
as Broadband or a dedicated leased Lines

SIP Trunks - Make and receive your business calls over an internet
connection

For more information and to view our explainer video head to;
www.divatelecom.co.uk/telephony

Simplify your communication services while reducing costs with cloud
based IP telephony designed specifically for your practice.

e Quickly scales up or down on demand to meet your practice needs

* Intheevent of site outage calls can be quickly rerouted to ensure
business continuity

e Mobile workers can benefit from consistent functionality utilising
telephony services via the cloud

e Inbound call services give you all the flexibility of non-geographic
numbers, smart call handling, dynamic call stats and analysis.

For more information head to;
www.divatelecom.co.uk/telephony/cloud-telephony

We've made it easy to talk with your colleagues, suppliers or patients from
any location. You can talk to as many or as few people as required on a high
quality, secure line — with everyone dialling in from wherever they are -
anywhere in the world. No special equipment is needed, just aland line or
mobile phone.

For more information and to view our explainer video head to;
www.divatelecom.co.uk/conferencing

Would you like to offer low cost or free to call numbers to your patients.

We offer a wide range of UK with comprehensive call routing and call
handling features. We can help you find the kind of number that’s right for
your patients and your practice goals.

For more information and to view our explainer video head to;
www.divatelecom.co.uk/numbers/uk

For more information just call uson 0330 333 0468
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