
 

 
 

Additional Minute Costs: 
0800 / 0808 3.5ppm to UK landline & 13.5ppm to Mobile 
01, 02. 03, 0845, 0870 2.5ppm to UK landline & 12.5ppm to Mobile 
Please call us for international termination rates 
Packages A,B & C are monthly rentals excl. VAT 

There is a 10ppm levy for calls diverting to UK mobiles 
Please call us for international termination rates 
 
Packages A,B & C are monthly rentals excl. VAT 
 

0800/0808/01/02/03/0845/0870 
Package 

A 

Package 
B 

Package 
C 

 

0844 /0843 / 0871 

 
Package 

A 

 
Package 

B 

 
Package 

C 

Routing Features £10.00 £25.00 £50.00  Routing Features £5.00 £10.00 £15.00 

On-line management Y Y Y  On-line management Y Y Y 

Online call statistics Y Y Y  Online call statistics Y Y Y 

Dedicated Account Manager Y Y Y  Dedicated Account Manager Y Y Y 

One to One Y Y Y  One to One Y Y Y 

One to International Y Y Y  One to International Y Y Y 

One to Mobile Y Y Y  One to Mobile Y Y Y 

One to Many 3 4 5  One to Many 3 4 5 

Follow Me Y Y Y  Follow Me Y Y Y 

Call Recording 
 

Y Y  Call Recording  Y Y 

Call Queueing 
 

Y Y  Call Queueing  Y Y 

Ratio Distribution 
 

Y Y  Ratio Distribution  Y Y 

Auto Attendant 
 

Y Y  Auto Attendant  Y Y 

Auto Attendant with Time of day and Queue 
  

Y  Auto Attendant with Time of day and Queue   Y 

Time of Day Y Y Y  Time of Day Y Y Y 

Time of Day with Queue 
 

Y Y  Time of Day with Queue  Y Y 

Time of Day with Record 
 

Y Y  Time of Day with Record  Y Y 

Time of Day with Queue & Record 
  

Y  Time of Day with Queue & Record   Y 

Voice to Email Y Y Y  Voice to Email Y Y Y 

Whisper Y Y Y  Whisper Y Y Y 

Email to Fax Y Y Y  Email to Fax Y Y Y 

Fax to Email Y Y Y  Fax to Email Y Y Y 

Call Centre 
  

Y  Call Centre   Y 

Inclusive minutes 0800 & 0808 UK landline 250 750 1500  Revenue share payment 0844 / 0843 1.5 ppm 1.75 ppm 2 ppm 

Inclusive minutes 0800 & 0808 UK mobile 75 175 350  Revenue share payment 0871 3.5 ppm 4 ppm 4.5 ppm 

Inclusive minutes 01, 02, 03, 0845, 0870 UK landline 400 1000 2000      

Inclusive minutes 01, 02, 03, 0845, 0870 UK mobile 80 200 400      

    
     

Free voicemail available on most routing features 
   

 Free voicemail available on most routing features    

 Number £25.00 Setup ٭ 1
   

    Number £25.00 Setup ٭ 1 

 Number £100.00 Setup ٭ 2
   

    Number £100.00 Setup ٭ 2 

    Number £250.00 Setup ٭ Number £250.00 Setup     3 ٭ 3

 
  


