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iPECS Call Server is at the heart of the iPECS
platform. This highly reliable ourpose-built serv-
©1 tont'os end rainta ns corimuaicetions
between end-points and shared network

resources. You can select the Call Server to best
meet your needs based on the size of the busi-
ness from 20 to 500 users. Modular type iPECS
Gateways, which easily connect to the call serv-

er over any IP network, interface to an array of
resources including analog, digital and SIP con-
nections both for trunk and extension side. The
simple modular structure yields flexible config-









NMS, Multi site management tool for IPECS

IPECS Network Management Solution (NMS) is a
powerful tool for managing fault information, moni-
toring real time status, maintaining call statistics
and databases of multiple iPECS appliances.
IPECS NMS is a Web based application so that
communication managers access NMS via
Internet Explorer from any remote PC. Providing
services for up to 1,000 iPECS Call Servers,
iPECS NMS employs standard SNMP (Simple
Network Management Protocol) to identify and
"trap“events should a problem occur.

E-mail fault notification assures the network
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manager is informed of predefined events and
faults on a real-time basis so unusual conditions
can be addressed before they become service
affecting.

With iPECS NMS, communication mangers can
review real-time status of all devices and chan-
nels associated with a Call Server, with fault events
highlighted for quick identification. NMS maintains
a database of all Call Servers and permits direct
access to each server's Web Admin function for
remote adds, moves and changes. Instead of

accessing the Web admin of each Call Server and
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dealing with multiple site IDs and passwords, the
manager can download or upload multiple sys-
tem databases or upgrades to software
through NMS with a few mouse clicks.

IPECS NMS monitors and stores call traffic and
SMDR statistics from each registered server.
Analysis of call (SMDR) and traffic statistics are
presented in both graphical and tabular formats
and to be used for resource planning of the corpo-
ration. Select stations, lines, time interval, etc. to
isolate the reporting you need.

Standard SNMP Agent

MFIM (NMS Agent)
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